Shipping Information

DELIVERIES

Domestic deliveries within Italy will be delivered within 1-3 working days from order being
received into Wiirth’s system.

Standard international delivery will be 3-5 working days from order being received into
Wirth’s system.

Note: there can be some delays between your system and CSPS. Once an order is in
CSPS, it is sent hourly to Wirth’s system.

Please note that we have a minimum order quantity of 50€. Orders over 50€ will be shipped
within 24-48 hours of the order being received into Wiirth’s system. For orders under 50€,
these will be automatically canceled in CSPS.

Please note: orders will always be processed via standard delivery.
For urgencies, it is possible to pay for express delivery, please contact:

Wirth Customer Service Team @ customerserviceFCA@wuerth.it for instructions.

SHIPPING INFORMATION

Shipping costs will be charged according to the following list

Dealer Shipping Cost
Order Value (EUR) (EUR)

ITA] EU Extra EU

50<250 4 10 full

>250 0 0 full

As a customer you may be subject to import duties and taxes. Any additional charges for
customs clearance will be paid by the customer. Custom charges vary on order size and
destination country. Customers should contact their local customs office for further
information.

Customer privacy is important to us, and we know that you care about how information
about your order is used and shared. We would like our international customers and
importers to be aware that cross-border shipments are subject to opening and inspection
by customs authorities.

We may also provide certain order, shipment and product information, such as titles, to our
international carriers, and such information may be communicated by the carriers to
customs authorities in order to facilitate customs clearance and comply with local laws.
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